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1-Year Limited Warranty 
 
This limited warranty gives you, the original product purchaser, specific legal rights. You may also 
have other rights, which vary from state to state. 
  
The Fountainhead Group, Inc. (FGI) warrants to the original product purchaser, that each product will 
be free from defects in material and workmanship, under normal use and conditions, for a period of 
one (1) year from the date of purchase. FGI makes no other express warranties, and all implied 
warranties, including fitness and merchantability, are limited to one (1) year from the date of 
purchase. 
 
If the product fails to function as intended, call our customer support hotline at +1-800-311-9903 or 
email info@thefgi.com. Within the warranty period, FGI will repair or replace any part found to be 
defective upon our examination. FGI reserves the right to require the return of the defective product 
with the proof of purchase to establish a claim under this warranty. The warranty period is not 
extended if we repair or replace the product. All shipping expenses will be covered by the customer.  
 
This limited warranty does not cover any damage or defect resulting from transportation, storage, 
maintenance, improper use, negligence, accident, normal wear, alterations, or operation or any other 
activity or action which is not in accordance with the instruction manual. Any parts that are deemed 
wearable parts are not part of the limited warranty.  
 
In no event shall FGI be liable for any incidental, special, consequential or punitive damages, or for 
any attorney fees, expenses, losses or delays alleged to be as a consequence of any damage to, 
failure of, or inadequate product training, but not limited to, any claims for loss of profits. 
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